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Auto Enrolment – Frequently Asked Questions 

What is auto-enrolment? 
 

A scheme introduced by the government requiring all employers to enrol people who work for them into a 
pension scheme. The aim is to help people have another income when they retire, on top of the State 
Pension.  

 
The Pensions Regulator regulates workplace pensions, and the FCA regulates the providers of personal 
pensions. 

 
Who needs to be enrolled? 
 

Workers who: 
- Are not already in a qualifying workplace pension scheme 
- Are aged 22 or over 
- Are under State Pension Age 
- Earn more than the minimum amount (£10,000 per annum, £833 per month, £192 per week), and 
- Work/usually work in the UK 

 
They need to be enrolled on the employee start date or postponement date.  If applying postponement the 
employee must be provided with a notice of postponement within 6 weeks of the start date in order for the 
postponement to be valid. 
 
If you use postponement, workers can still opt in before the postponed auto enrolment date, if they’re 
eligible.  
 
Workers who have given notice/been given notice to terminate their employment, and workers who 
received a winding-up lump sum from another workplace pension scheme in the last 12 months, do not 
need to be enrolled.  
 
Workers fall into 3 groups as shown in the table below: 

 



 
 
What happens to workers who don’t meet the eligibility criteria? 
 

Two categories  non-eligible workers and entitled workers.  
These workers must still be given notice of the Scheme. There is no duty on the employer to auto enrol 
them.  
They may choose to opt-in to the Scheme by giving the relevant notice to the employer. If non-eligible 
workers choose to opt in employers must also contribute to the pension Scheme. There is no duty on an 
employer to provide contributions for entitled workers if they choose to opt in.  

 
How much does the employer need to pay? 
 

 Employer 
contribution 

Employee 
contribution 

From April  2019 3% 5% 

 
 
What if your employee has another job? 
 

If the employee meets the eligibility criteria with each employment, they will be automatically enrolled into 
a workplace pension scheme by each employer. 

 
However, if the employee works for more than one employer who uses NEST for their workplace pension 
scheme, the employee will have only one NEST pension pot; contributions from each employer go into the 
same pot.  

 
What are the types of workplace pension? 
 
Options: 

- NEST  set up by the government specifically for auto enrolment. Free for employers to use. Ideal for 
smaller employers. The employer is responsible for sending out employee communications. 
 

- NOW! Pensions  private. Charges employers for the use of its Scheme. Provides reports for employers’ 
information and sends all communications directly to employees. 

 
- Other Pensions schemes as underwritten by Insurance company providers for larger businesses 

 
1. DEFINED CONTRIBUTION SCHEMES. The employee pension pot is put into various types of investment, such 

as shares. It is expected to grow over time. The amount the employee gets at retirement is based on how 
much is paid in and how well the investments have performed. 

2. DEFINED BENEFIT SCHEMES. The amount the employee gets at retirement is based on various factors, 
including how long they’ve been members of the pension scheme and their earnings.  

 
If employers already offer a workplace pension scheme, do they still have to set up a scheme and automatically enrol 
workers? 

 
Employers may have to automatically enrol workers who are not currently saving in the workplace pension, 
depending on their age and how much they earn.  
 
Additionally, the current scheme may not meet the standards required of an Automatic Enrolment Pension 
Scheme. 

 
 
 
 



What is the Declaration of Compliance? 
 

Employers must provide information to show they are meeting their automatic enrolment duties. This must 
be completed online within 5 months from the Duty Start Date (the date they took on their first employee). 
Failing to do so can result in a fine.  
 
If the employer uses a postponement date, the Declaration of Compliance cannot be submitted until after 
the postponement date, but must still be submitted within 5 months of the original Staging Date.  

 
Exemptions from automatic enrolment duties if: 
 

- There is only one director and there are no other staff working for the company 
- The only people working for the company are directors and none of them have an employment contract 
- The only people working for the company are directors and only one of them has an employment 

contract 
- The company has gone into liquidation 
- The company is dissolved on the Companies Register at Companies House 
- The company has permanently ceased trading (this option is for non UK registered companies and 

partnerships who are not registered on the Companies Register at Companies House).  
 
What do we do for the client? 
 

Charge a flat rate of £500 plus VAT (Dependant on the client) for a NEST set-up 
o Registering the Scheme 
o Assessing the workforce 
o Providing initial employee communications 
o Preparing and submitted Declaration of Compliance 

 
What is re enrolment? 
 
Every three years you must put certain workers who have left your workplace pension scheme back into it. This is 
called re-enrolment. 
 
The Pensions Regulator will require you to choose a re-enrolment date near the third year anniversary of your 
previous staging/duty start date.  On your chosen date you need to assess your workers and re-enrol any workers 
who meet the age and earnings criteria for automatic enrolment and have previously opted out of the 
scheme/ceased contributions.   You must write to eligible staff individually, within 6 weeks of their re-enrolment 
date, to tell them how re-enrolment applies to them. 
 
Whether you have staff to put back into your scheme or not, you must complete a re-declaration of compliance to 
tell the Pensions Regulator how you have met your duties.  Please note that this is a legal duty and you could be 
fined if you do not comply. 
  
We charge a fee of £120 plus VAT to assess your workers, re-enrol your eligible workers, provide notices of 
enrolment and file your re-declaration of compliance with the Pensions Regulator.  If there are no staff to re-enrol 
we charge a reduced fee of £80 plus VAT to file the re-declaration of compliance with the Pensions Regulator.   
 
Information for users: 
 
This guide is designed to provide information to readers. Whilst we have taken great care to ensure its accuracy, the 
information contained may not be comprehensive, and you are strongly recommended to seek professional advice 
from ourselves before taking any action based on the information.  Ward Williams accepts no responsibility for any 
loss arising from any action taken or not taken by anyone using this guide. 
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